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Distribution: Vapotherm website, Customer Service, Technical Support, and Sales Team (Global) 
 
Subject: This Bulletin serves as an update to your HVT 2.0 Instructions for Use: 

• 43000656 Rev. D (US) 
• 43000655 Rev. C (International) 

See the referenced Instructions for Use (IFU) listed above for complete instructions and all warnings and 
precautions.  IFUs can be downloaded at https://vapotherm.com/hvt2/ 
 
Date: April 8, 2025 
 
 
 
Vapotherm has noticed through our service process that some HVT 2.0 units have no filters installed, 
incorrectly installed filters or dirty filters when they arrive at Vapotherm for service. Vapotherm would 
like to remind customers of the following Information in the IFU and provide additional details. 
 
Please replace the following information within the Section(s) of the IFU as indicated:   
 
Preventive Maintenance: 

Replace the Patient Air Intake Filter: 
The patient Air Intake Filter should be inspected frequently for particulate contamination and replaced 
every 6 months or as recommended per your institution’s policy.  
 If this filter is discolored (typically gray or brown) replace the filter as soon as possible. 
 Please ensure there is no liquid Ingress through the Air Intake Filter (e.g. refrain from spraying 

disinfectant on air Intake filter or inadvertently spilling liquid on the air Intake filter). 
 Please ensure that the Air Intake Filter Is correctly orientated In the Filter Housing. 

 
 
 

https://vapotherm.com/hvt2/
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If you have any questions about this change, please contact Vapotherm Technical Support at 
ts@vtherm.com or your local Vapotherm representative. 
 

Correct Filter Orientation Incorrect Filter Orientation 
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